Family Action has been a leading provider of services to disadvantaged and
socially isolated families for 140 years. We work with over 45,000 families every
year providing practical, emotional and financial support through over 100
services based in communities across England. We build on families’ strengths,
supporting them to fulfil their potential and make a positive contribution to
their community. We use this experience to campaign for a society free from
disadvantage and social isolation.
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Who Do We Work With?

What Do We Do?

Outcomes

An independent evaluation of Family Action’s
Building Bridges services was published in September
2007. It demonstrates the effectiveness of the
services in improving outcomes for families where
parents have mental health problems and other
complex needs. Successful aspects of the service
identified include:

e working with families where significant concerns
with children’s welfare exist

* close attention to ‘getting’, ‘keeping’ and
‘engaging’ parents

e a strong theory base

e more than one method of delivery

e working with both parents and children

e practical, flexible and partnership approach
which research indicates is valued by parents

e valued by other agencies for the approach and
positive professional working relationships.

Please download the evaluation at
www.family-action.org.uk

The Family Action Newpin service has been
identified as the best UK example of a parenting
programme in the Policy Research Bureau review
of international evidence, ‘What Works in Parenting
Support?’ The service was independently evaluated
(The Evaluation of a Home Visiting and Befriending
Scheme: NEWPIN Cox, Puckering, Pound, Mills and
Owen 1990) and shown to improve parents’ mental
health, self-confidence and understanding of others.
In addition, it demonstrated improvement in parents’
abilities fo recognise and meet their children’s needs
leading to improved outcomes for children.

Achieving the five outcomes of Every Child Matters
(ECM) for children and young people living with
mentally ill parents is a particular challenge for both
the family and the professionals working alongside
them. A child’s well-being is best ensured by

supporting adults to care for their children. Family
Action’s parental mental health services meets the
following ECM outcomes.

Be Healthy

Parent and child needs are addressed to reduce
the likelihood of future mental health problems.
This is through practical support to ensure a safe
and healthy home, and emotional support for parents
to develop their self-esteem and emotional wellbeing

Stay Safe

Safeguarding is at the heart of Building Bridges and
Newpin services: we work with the impact of adult
mental health on the family, and remain flexible to
meet changing needs and parents’ ability to care
for their children. Our services reduce the numbers
of children looked after or placed on child
protection registers.

Enjoy and Achieve

Services help parents and children to rebuild
relationships and have fun together. They support
children to develop and maintain social and
community activities and parents to cope with their
children’s behaviour.

Make a Positive Contribution

Parents and carers join groups to support them to
build their confidence and self-esteem, often leading
to further involvement as volunteers. Young carers’
groups offer opportunities to share anxieties and
fears about their parents’ mental health problems
as well as play and enjoyment.

Achieve Economic Well-being

A personal development programme with modules
on parenting and making choices for education
and work. Services place a strong emphasis on
children going to school and school achievement.

For more information about Family Action’s Parental Mental Health Services please contact:
Rose de Paeziron, Head of Strategic Development, rose.depaeziron@family-action.org.uk
Visit our website at www.family-action.org.uk/parentalmentalhealth
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